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IP Softphone does not support the secondary PBX and can be registered to only one PBX. 

 

When a network failure occurs, following application failure dialogue can pop up and IP Softphone may be 

terminated. Please reconnect your PC to the network, and re-start the IP Softphone. 

 

 

When the incoming call log entries are 2, 3, or 4, the entries are duplicated in the list view. After the 

entries become 5 or more, the list shows one entry per line. 

 
[List view example: 2 entries] 

 

[List view example: 5 entries] 

 

Original call log entries. 

Duplicated call log entries. 

IP Softphone related frequently asked questions and remarks: 

 


